J)

HealthSherpa UHC White Label
Broker Platform Training



Overview

UHC ACA IFP Tools
HealthSherpa is used to quote and enroll
Customers in our UHC ACA plans.

UHC ACA Plans

Use HealthSherpa to view the UHC ACA plans, plan
details, costs, benefits as well as search
doctors/hospitals and prescriptions

Enhanced Direct Enrollment (EDE)

EDE is a technology that allows HealthSherpa (and
others) to connect to HealthCare.gov efficiently with
less interaction/questions.
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Broker Onboarding



OnboardingProcess:

Email with
invitation URL

Reset
password

Signinto
account

Agency
Select )

Personal Admin Ne w

Info > Account Agenc
Type y

Individual

Compliance

Broke r
Dashboard

w/

Onboarding



Email with invitation URL:

* HealthSherpa can send an email invitation to each broker
o Aunique linkis provided for the broker to set up their account on the white-label platform

o Thisunique link can also be provided to the carrier to setup

* Thetext of the email is customizable but at thistime, we do not support complex graphics or formats



Reset password:

Reset Password

Enter your new password to finish the password reset

process

EMAIL ADDRESS
firstname.lastname+uhc@uhc.com

PASSWORD

PASSWORD CONFIRMATION



Sign into UHC whitelabel platform:

X

'JJJ Hle];lletgcam 4444444 2482 9@ HealthSherpa

Sign into your account Sign into you unt
ssssssssssss
PASSWORD
Forgot your password?

N

Open:
https://shop.uhcexchange.com/sessions/new

nnnnnn


https://shop.uhcexchange.com/sessions/new

Sign into UHC whitelabel platform:

y

Enter your work email address with +uhc
United
Healthcare
Ex: Firstname.lastname+uhc@uhc.com
Sign into your accou
This will be your login



mailto:Firstname.lastname+uhc@uhc.com
mailto:Firstname.lastname+uhc@uhc.com
mailto:Firstname.lastname+uhc@uhc.com

Personal info:

Personal Info

We'll need some basic information so we can

get your account created.

Personalinformation should be pre-filled,
correct as needed then continue

First Name

Amy

Last Name

Agent

Company Name

HS Agency, Inc.

Phone Number

(417) 766-5541

HOW DID YOU FIRST HEAR ABOUT US?
O An Agent Recommended You

© An Agency Recommended You

(O 1 5aw You On Healthcare.Gov

() | Did A Web Search

(O | Received A Sales Call

(O | Received An Email

O Other



Account type:

Agency

Select the account type that applies to you.

Please select the scenario that

You can always change this later in Settings. applies to you

O Create a solo agent account

O Create a new agency account

Choose this if you're the agency owner or admin.

O Join an existing agency

A join code is required.



New agency:

Agency Agency Name

By creating an agency account, you are HS Agency, Inc.

designated as the Agency Admin on the
account. Other agents will be able to join the AgsnsyiPhone
agency and you'll be able to view everyone (215) 834-7239

who has joined. The agents that join will only

see that they are members of this Agency.

The agency admin cannot be changed once

the agency is created.

Note: this page is only surfaced to those that select account type = new agency account



Compliance:

O Compliance FFM Username (Forgot username?)

This information is needed in order to verify HInu=Emans

compliance and to make sure the carrier sees
2
you on enrollments from the exchange. NPN (Eorgot npn?)

92836347

“

Your FFM Username is the same login name

you use when logging into portal.cms.gov.

Note: For Agents only using the off-exchange functionality, simply put “N/A” in the “FFM Username” field.



Enable EDE:

To access full EDE functionality, click the
Enable EDE button

United putone(grasie
O Pl e, [evseeos

You're viewing Agent Name's account.

Go back to your account

Welcome to Healthsherpat The easier, faster al

ative to Healthcare. gov — designed specifically for agents & brokers.

Clients Qs
Take us for a spin!  Import
al Insights
Thisis an example Client — click their
e Plan Premium Effective Craated Documents Payment Actions
) Marketing
O sane H HMO 2020 138 07/01/2021 0/29/2021 Processing 0 Action needed View
2 Settings
Test drive a demo of our application
L]
Resources Frequently asked questions
@ Read the Gerring Started Guide What's your relationshis to Healtheare.gov?
& Ensble full Markerpiacs syrc (EDE) @
N 1f you have any other questions
O Setup your dlient facing enroliment site Callus a1 (858) 634-1373, senc us & chat o mal agens@healthsherpacom
6 Join an upcoming Webinar




With EDE, you can:

. Complete applications directly on HealthSherpa

* Improve client effectuation:
o Document management O e S S———— - X
o Direct payment links o Clients a

@ Leads

Carrier State Documen ts Payment Archived Renewal needed

. Save time with pre-filled renewals it i v - [

[ Marketing
* View real time status updates and required ) TRy e
M ar ket p la ce d ocumen tS ) Client Plan Gross premium ::mmm Effective ©  Created ,  Documents Payment Actions
Dwayne
O curtis VahueEronza dives $346.24 $117.24 72021 42021 OActionneeded - OActionneeded
i i # @ As of today @ As of today il |1
* View and print: S e :
@] 1 0 95 A fo rms ;’:I?rady \B/Zi::w Siber3 free $478.47 $287.47 3172021 2/8/2021 gt‘;l/";;:;” gi‘:&/”;;;;:‘ View
o Eligibility letters Qe e e e wn v St b

o Marketplace notices



Sync application withCMS:

On the client view of the application, the button at the top:

e Indicates when the client’s application was last synced with CMS
e Will sync it with CMS upon clicking

i Carrier Name Test
e NPN: 17169718

Clients
@ Eht Dwayne Curtis

@ Leads

al Insights Your follow-ups

[¥] Marketing

Item
& Settings Verify loss of coverage
Verify income

Verify citizenship

Client

Member

Dwayne Curtis

Dwayne Curtis

Dwayne Curtis

Status

© Action Needed

© Action Needed

© Action Needed

Start application ~ Search Marketplace m @ @

[ Y EDE synced a few seconds ago ] & Report changes

Deadline

8/7/2021

10/6/2021

10/11/2021

View application

Action

Verify

=3

Report changes



Frequently AskedQuestions:

. What scenario applies to me (create solo agent, create a new agency account, join an existingagency)?
. If you are not part of a larger agency, select “Create soloagent”

. If you are an administrator at an agency and would like to have special features and functionality, like shared access to
leads and clients and special privileges for administrators, then you should select “Create a newagency.”

. If you are part of an agency, consult with your agency as anagency account may have been setup.
o Ifithas, then ajoin code will be provided, and you shouldselect “Join an existing agency”.
o Ifyouare unsure, then select “Create solo agent”. Youcan always add your agency join code at a later date.



Frequently AskedQuestions:

. Do I need to include my agency?
. No, this is optional even if you are part of an agency. In the future, this will be required if agents would like to leverage the
shared book functionality.

. Dol need to include a company name?
. No, this can be left blank. Include this field only if the agent elects to use a name other than their first and last name.

. What do | do if | forgot my FFM username or NPN?
. Select the forgot my FFM or forgot NPN prompt and follow the steps provided.
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PY2026 Broker Security



CMS Agent authentication:

« CMSissued a change request (CR-55) requiring all EDE partners to implement Agent/Broker (A/B) user
authentication through CMS IDM-Okta via the EDE Pathways

FFM Account Integration @ Disabled @ Your FFM account has been integrated successfully

Integrate My FFM Account @

By selcting Uk My FFM Aczount you wil b diected to <portal.c.gov 1o verlfy your log  cedentits,

Remove My FFM Account (2

FRST NAME
By selecting ‘Remove My FFM Account’ you will be directed to <portal.cms.gov= 1o verfy your log in credentials

LAST NAME FIRST NAME

e Agent

NPN

17169718 LAST NAME
FFM USERNAME Name
- 17169718
1. If you haven’t already, agent 2. When the agent clicks the 3. Once the account is integrated, the
accounts needs to be integrated with “Integrate My FFM Account” button, agent will see a green check mark noting
their FFM account. Agents willbe it will open a newwindow that asks their successful accountintegration upon
prompted to integrate their accounts the agent tologin into CMS.gov. logging in to HealthSherpa.

when they log in to HealthSherpa.

Note: Sessions will last 12 hours, before agents will need to reintegrate (CMS requirement)



Methods in which identity can be verified:

Consumers and agents can often choose from several methods
when verifying their identity.

These methods include:

1. Experian - CMS' identity verification partner. Experian uses various data points
like typical behavior, device, and transaction risk signals (i.e. risk-based
authentication) to automatically authenticate a users identity.

2. Upload ID documents (Persona) - Persona is an identity verification platform
that confirms someone’s identity by checking government-issued documents
(like driver’s licenses or passports) and matching them with live signals such as
selfies, phone numbers, or device data. When users opt to verify their identity by
uploading ID documents, here is the flow they can expect. Note: Image below is
an example and may vary depending on flow and user.

3. ID.me - ID.me uses multi-factor verification including government-issued ID
document upload and biometric checks (like selfies) to authenticate a users
identity. Once authenticated, the user can leverage their single ID.me account
across multiple sites without having to verify their identity again. When users opt
to verify their identity using ID.me, here is the flow they can expect.

Choose how to verify your identity:

@ Verify identity with 2&xperian

(O Upload ID documents with ID.me

;I”I “

Sign in with email Read FAQ = Watch Tutorial

@ Healthcare.gov Partner

Additional HealthSherpa security info can be found here.


https://faq.healthsherpa.com/en/articles/12524172-identity-verification

Experian:

Experian is CMS' identity verification partner. Experian uses various data points like typical behavior, device,
and transaction risk signals (i.e. risk-based authentication) to automatically authenticate a users identity.

VERIFY IDENTITY ( ATE AC L

Step one
Entar your ik First, the user will enter their personal information.
e perishun e Note: Image is an example and may vary depending
Fiest Name on flow and user.
Last Name

Step two

The users identity will be automatically verified and
they will be returned to the HealthSherpa platform.

Birth Date

Phone Number



Upload ID documents (Persona):

Persona is an identity verification platform that confirms someone’s identity by checking government-issued documents (like driver’s licenses
or passports) and matching them with live signals such as selfies, phone numbers, or device data. When users opt to verify their identity by
uploading ID documents, here is the flow they can expect. Note: Image below is an example and may vary depending on flow and user.

VERIFY IDENTITY

Upload ID documents

You can upload a photo of your ID and
a selfie, or take a photo directly using

your computer or phone

o

Need help? Call your agent at (214) 888-4950,

Step one

First, using a secure partnership
with Persona, users will begin
the verification process.

Getting started

We need some information to help us confirm your
identity.

Begin verifying
ificati

©

SECURED WiTH
@ English v * persona

Step two

Next, users will select their
desired photo ID and upload the
documentation for processing.

Step three

Lastly, users will take a selfie on their device. After
successfully completing identity verification, the user
will be returned to the HealthSherpa platform.



ID.me (Part1):

ID.me uses multi-factor verification including government-issued ID document upload and biometric checks (like selfies) to authenticate
a users identity. Once authenticated, the user can leverage their single ID.me account across multiple sites without having to verify their
identity again. When users opt to verify their identity using ID.me, here is the flow they can expect.

IDme + %
Dme + % IDme + %@

Step one
First, users will decide whether they'd like to create an ID.me :
account or log in using an existing ID.me account. B S e,

* When creating a new ID.me account, the user will be prompted D
to enter an email and password to begin. Next, the user will set/
up multi-factor authentication (MFA) for ID.me. Once MFA has
successfully been established for ID.me, the user will receive a

confirmation message.

uuuuuuuuuuuuuuuuuuuuuu

=

ID.me + %@
» After selecting the method in which they'd like to log into their

existing ID.me account, users will be prompted to connect their
ID.me account with HealthSherpa. ;




ID.me (Part 2):

Step two Step three

Next, users will select a verification method After successfully completing identity verification on ID.me, users will

and provide ID.me with consent. be prompted to allow ID.me to share your verified information with
HealthSherpa before returning to the HealthSherpa platform.

IDme + @ IDme + %@
IDme + %

Consent for ID.me to collect Biometric
Data and Sensitive Personal AUTHORIZE HEALTHSHERPA

Information
ack to HealthSherpa, we .
o IDme +
nformatio

VERIFY YOUR IDENTITY

CONSENT FOR ID.ME TO COLLECT
BIOMETRIC INFORMATION AND
SENSITIVE PERSONAL INFORMATION

the English versi

Choose a verification method

BIOMETRIC INFORMATION PRIVACY STATEMENT HealthSherpa will receive Y ) w IrNing
- e Biome HealthSherpa
Upload photos of your license or state ID @ First Name @ Last Name _>
Upload ‘:‘ 3! © Phone @ ssn
© Birth Date © tmail

~

@ Addresses

=) Upload a photo of your passport
= your Social Security numbes d ent for the collection of Biometris

his Notice an

Upload photos of your passport card

Upload phot our passport card 2
enter your Social Security number

Cancel
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Broker Dashboard Overview



Start Application:

e  Start, search or continue an application from the ‘Start Application’.

United i
'JJ Healthcare S:;r:i:éf:jgneTest Start application  Search Marketplace m ® ©

Exchange Plans

Client: -
BT Clients a

@ Leads

Carrier State Documents Payment Archived Renewal needed
!
Insights
al 9 Select Select Select Select Yes Yes No
3] Marketing
4 clients Renewal email @ Export T Import View import history
& Settings
= i Net
|7| Client Plan Slass/pramiir: - ) Effective Created Documents Payment Actions
premium
Eleiine Value B 3F
— : alue Bronze 3 Free Acti ded Acti ded .
L) curtis , $346.24 $117.24 71/2021  efgj0z1 @ Actionneeded O Action neede View
iy Telehealth Visits @ As of today (@ As of today
mai
Tom Brad Balance Silver 3 Free Acti ded Acti ded
L) Y $478.47 $287.47 3/1/2021 2/8/2021 g g View
Email Visits  As of 6/8/2021 < Asof 6/8/2021

Fap |

— Bugs Bunn Balance Plus Silver 3 Free : Privacy - Tems
L) g b $476.14 $246.14 opi/gos]  orepnpi  @Adtionneedsd @actionneeded (T T AT




Search Marketplace:

e With EDE, you’ll have the ability to
search any Marketplace client.

®  Quickly import any existing
Marketplace application to your
HealthSherpa dashboard.

Note: Adding the client to your book of business or
clients tab does not automatically make you the AOR.
If you are making updates to an existing member who
you are not currently AOR for, you will need to have
consentfrom the member and conduct a 3-way call
with the member and hc.gov to update the application
and become AOR.

United Carrier Name Test
Start licatio Search Marketpla
'J_JJ Healthcare NP T7isa art application earch Marketplace m

Exchange Plans

United
lJJJ Healthcare Espaiiol  (B01) 123-1234
Exchorae P

Search for an application

Retrieve existing Marketplace applications and add them to your account.

First name Last name

Date of birth Coverage state (3

t state

I've received permission from this consumer to work on their behalf.

Search the Marketplace

Or search by SSN

Search results

By selecting a result, you attest that you are speaking to and have permission from the consumer to access their

information.

Applicant Address Application

mickey mouse 1234 TEST STREE 2020 ID: 12901170 Add to ot
DOB: 1980-01-01 PHOENIX, AZ 85001

Not the results you were expecting? Create a new application.



ClientsTab:

e Displays all your successfully enrolled applications. This tab give you access to book of business
reporting, bulk renewal emails and overview of your clients statuses.

e Click on aclient’s name to view their details page.

Carrier Name Test
NPN: 17169718

United
'J Healthcare
Exchange Plans

@ Clients .
Clients
@ Leads
Carrier State
Wl Insight:
1] Insights Select Select
Marketing
4 clients Renewal email
& Settings
t_i Client Plan
Dwayne
Value Bronze 3 Free
U Curtis )
) Telehealth Visits
Email
0 Tom Brady Balance Silver 3 Free
Email Visits
0 Bugs Bunny Balance Plus Silver 3 Free

Documents

Select

Gross premium

$346.24

$478.47

$476.14

Net
premium

$117.24

$287.47

$246.14

Payment

Select

Effective

7/1/2021

3/1/2021

2/1/2021

Start application

Created

6/8/2021

2/8/2021

2/8/2021

Archived

e

@ Export

Documents

© Action needed
@ As of today

© Action needed
< As of 6/8/2021

© Action needed

Renewal needed

Yes No

2 Import

Payment Actions
© Action needed :
View
@ As of today
© Action needed
View

< As of 6/8/2021

O Action needed

View

Search Marketplace ®@

View import history,

™

Privacy - Terms



Filtering Submitted Applications:

'J United Test Agent

Healthcare @ wewssocse
Clients
Carrier

Wl oz Select

UnitedHealthcare

] Marketing
1-1 of 1
£ Settings
Client
Test Test

Plan

Value Bronze 3 Fre

Alabama

Alaska

American Samoa

Arizona

Arkansas

California

Colorado

Connecticut

Documents

Select

Action needed

Insufficient document:

Processing
| Expired

Gro

$363.91 $114.91

Payment

Action Needed
Effactuated
Canceled app

Terminated app

9/1/2021

9/28/2021

Archived

i

Documents

Expired

Start application  Search Marketplace
F

T Import

Payment Actions

@ Action needed
' Asof 09/29/21

View | ~

Report changes

Access

Archive

Email

{2 Export

&3



Client Details Include:

Effectuation to-do list:
Upload required documents

O
@)

Ability to make
firstbinder payment

Quick action buttons:

O
O
O

Renew
Report a change
Term/cancelapolicy

United
'J Healthcare
Exchange o

@ Clients

@" Leads

ol Insights

& Marketing

& Settings

Carrier Name Test
NPN: 17169718

Dwayne Curtis

Your follow-ups

Item

Verify loss of coverage

Client

Applicant

Dwayne Curtis

Member

Dwayne Curtis

Gender Tobacco

Male No

Status

0 Action Needed

Date of birth

3/17/1986

Start application ~ Search Marketplace [ORE]

Y EDE synced a few seconds ago

Deadline

7/8/2021

View application

& Report changes

Action

Report changes

Eligibility

Subsidy

W Change plans



Client Details Continued:

Broker of record visibility
Eligibility letters and 1095As
Marketplace notices

Much more!

Coverage 2021
47 Health plan
Status © Pending followups
Value Bronze 3 Free Telehealth Visits - HMO Members Dwayne Curtis
UntedHealthcare Subscriber ID 0000528320
@ EXPANDED BRONZE FFM ID 15950546
Effective: 7/1/2021

$117.24 56,500 38,550

Documents Summary of benefits

Change plan Cancel plan
View plan details

Marketplace notices

Date

6/8/2021

6/8/2021

6/8/2021

6/8/2021

Subject Plan Year

Eligibility determination results

Important! - Follow-ups are required - act now to secure your coverage.

Eligibility determination results

Eligibility determination results

Documents

B Notice

& Notice

B Notice

B Notice



Quote INQRELS

lJJJ'fJ{Q;i:Iiﬂcare Tesuen Start application ~ Search Marketp!

Confirming AOR:

@ Clients
Sara Smith O Renewplan | -
e Client detail page under “Status”
o Agentofrecord is listed — -
o Application
(3] Marketing Applicant Gender Tobacco Date of birth SSN Eligibility
Sara Smith Female No 6/18/2012 = Subsidy
& Settings
Emily Smith Female No 6/11/1989 - Not Applying
Contact

Email: test@example.com
Phone: (333) 123-1234
Address: 123 main st, maricopa, AZ, 85050

Status

Status: Enrolled
Last update: 10/20/2021
Agent of record: NPN 999999

Plans 2021 Ree
&7 Health plan
Status © Pending followups
Value Bronze 3 Free Telehealth Visits - HMO Members Sara Smith
Unredbisntthoare Subscriber 1D 0000552364
N BOSEE FFM ID 17526877
Effective: 11/1/2021

21645 61500 BE550) Documents Summary of benefits

View plan details Cancel plan




Import Client Book of Business:

Easily upload existing clients into the
HealthSherpa Broker dashboard

United
'J Healthcare
Excrarn Pare

Clients

@ Leads

Jl Insights

3] Marketing

& Settings

Carrier Name Test
NPN: 17169718

Clients

Carrier State Documents
Select Select

5 clients Renewal email

Import your clients to HealthSherpa

Start application  Search Marketplace m @ @

Payment

Sele

Archived

e -

@ Export

Import your clients to HealthSherpa. These clients will show up on your

clients' list. You'll then be able to process renewals, report changes, and

more.

Step 1: Download the HealthSherpa client import template

Download CSV template

Step 2: Fillin all the required information per client. The required headers are:

first_name, last_name, dob, street_address, city, state, zip_code, plan_name,

effective_date, and gross_premium. A phone number or an email is also required. If

you have the plan_hios id please add it, this is the surest way for us to find the plan.

Tips:

1. Remove the sample client from the sheet before uploading

2. After completing the template, do not transmit using insecu

sre methods

3. For Cost Sharing Reduction, CSR - please use the values: none, 73%, 87% or 94%.
4. Optional fields: FFM App ID, CSR Level, Plan HIOS, Subsidy, Issuer, County, & SSN

Step 3: Import the completed CSV file

Click here to select file

Import CSV

i

Renewal needed

Import

Yes No

View import history



Leads Tab:

Displays all leads that have begun
quoting, shopping or applying, but

have not yet submitted an application.

Additional features:

Filters

Resume lead
Dynamic search
Contact information
Chosen plan

Notes

Leads

Carrier

Select.

Showing 1-60ofé

Lead

Test Test
Email

(303) 222-2222

State

Status

Shopping Applying

Plan

Value Bronze 3 Free Visits

Lead
Applicant Gender Tobacco
Tom Cruise Male No
Contact

Email: test.email@email.com
Phone: (919) 123-1234
Address: 123 test street, raleigh, NC, 27513

Status

Status: Confirming
Last update: 1/29/2021

Archived

Confirming Yes No

View import history 1 Import
Net i
i & A Last active Statis
premium premium &
$232.87 3/16/2021 Applying

View application Report changes

Date of birth SSN Eligibility

Subsidy and 73% CSR

Current quote

Cost Sharing Reduction: -
Subsidy: -
Net premium: $0.00

Resume shapping

@ Export

Actions

Resume



X 4

Salevs. Service



"Sale" versus "Service":

Search results

The "Sale button" allows agents to update a

By selecting a result,
consumer’s application and will assign them to
be the agent of record (AOR)

Applicant

John Smith

SEN: *#*E.1111

" . " DOB: 1985-11-14

The "Service button" allows agents to update a
consumer’s application without updating the agent TAMPA,FL 33605
of record (AOR)

Not the results you were expecting?

you sttast that you are speaxing 1o

Application (Year)

Sale
2022202202
Service
Sale
2011201102 2021
Service

Create a new application.

Note: Functionality limited to only internal telesales agents

and have permission from the
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Broker Quoting




Broker Quoting

® Quickly quote and shop for plans in matter of seconds!

United i
'J-JJ Healthcare s:’\:r:i::jj;“e Test Start application ~ Search Marketplace m @ ©

Exchange Plans

Client .
eF = Clients ﬂ

@ Leads

Carrier State Documents Payment Archived Renewal needed
Insights
Jl 9 Select Select Select Yes Yes No
[®] Marketing
4 clients Renewal email @ Export 2 Import View import history,
& Settings
i Net
\7‘ Client Plan EIEES L € . Effective Created , Documents Payment Actions
premium
byayHe Value B 3F
= alue bronze ree i
() curtis $346.24 $117.24 712021 &/gjo0p1 ~ QActionneeded @ Actionneeded
Eresil Telehealth Visits @ As of today @ As of today
mai
Tom Brad Balance Silver 3 Free
U Y $478.47 $287.47 3/1/2021  2/8/2021 B ogimecas  [ORenmnesoad View  ~
Email Visits C As of 6/8/2021 & As of 6/8/2021

™

) Bugs Bunn Balance Plus Silver 3 Free : : Privacy - Terms
- o $476.14 $246.14 2/1/2021  2/8/2021 ractonficeted  fhartionresded) | ETm—_ie




Broker Quoting: ) e cosrl (01} 128123

lose Send to client Print

“Household Members” includes ALL members

included on tax returns, regardless if they are Your details Eligibility
applying for Cove rage Or not. Zip code Household members . .
avings
85001 1 e
Additional features: Who is applying for coverage? Household income Cost sharing reduction

Age Gender $ 25000

e Dynamic and streamlined approach
Basic screening information
Eligibility determination

Save lead

Email quote to client

Add spouse applicant

Add dependent applicant



7 plans Lowest Premium +

Monthly premium max

$309
o 0 UniteHealtbeare Value Bronze 3 Free Visits - HMO @ EXPANDED B
.
Broker Quoting: _
Max deductible : i $8,550

$8,550 57 Jmo $7 50% after deductible

Quickly quote and search for —0 woes342
Marketplace plans

tible
¥ SOO/yr
50% after deductible
$20

[] Compare Drugs Doctors Benefits Plan details

Providers

Add a doctor or hospital

Filters:

[ ] Premium Health Savings (isiclieaieae Value Bronze 3 Free Telehealth Visits - HMO P L

[ Deductl ble Account Eligibility
(HSA) i
Provider bl $8,550
i [ Eligible for an HSA $11 /mo 525
® Metal level csais 40% after deductible
3.
° Network Metal levels B}

(] Catastrophic [] Compare Drugs Doctors Benefits Plan details

7] Bronze
[} Expanded Bronze ¥ UniteiBeadihean: Value Bronze - HMO SR T
] silver
= gl ° $8,550
[] Gold 3 G --

$1 5 /mo $7 $25

weas 5350 35% after deductible

Networks $20
[ HMo

[T Compare Druas Doctors Benefits Plan details proll now



Broker Quoting:

Compare up to 5 plans side by side.

Additional features:
e Plan Comparison
° Email to client

Monthly premium max
$309

o

Max deductible

Providers

Add a doctor or hospital

Health Savings
Account Eligibility
(HSA)

| Eligible for an HSA

Metal levels

7 plans

Lowest Premium

§ Unitedbealtheare

S7 /mo

Compare

Value Bronze 3 Free V|

ti

$7,50

Drugs

isits - HMO

O.fyr

Doctors

Benefits

$8,550

50% after deductible
50% after deductible
$20

0 UniseiHeatheare

11 /me

washIaG

id Compare
/] p

Value Bronze 3 Free Telehealth Visits - HMO

t

56,50

O/yr

s Doctors

Benefits

$8,550

$25

40% after deductible
$20

Compare 5 plans




United
'JJIIrmImr.uw Espafiol  (801) 123-1234
st

Back Send to client Print

UnitedHealtk nite UnitedH

. Value Bronze 3 Value Bronze V af Value Plus Silver
B rO ke r Q u Ot I n g: Free Telehealth ree Free Visits 2-D 3 Free Visits-D

Visits Enroll

Compare plans side by side Enrol

Enroll Enroll

Additional features:
e Compare plans
° Email to client

Summary

Menthly Premium 11 tiiiichold 7 fciijiclhold %15 t:r_:\liichnlu 107 ilc:u“sch@d 1 ‘IUj:rz:sehold
56,500 per person £7,500 per persan $7,000 per person 1,000 per persen 800 per person

Max OOP £8,550 per person £8,550 per person 8,550 per person 2,850 per persen 52,850 per person

Estimated All-in

Network HMO HMO HMO HMO HMO

Primary Care $25 i ialter $25 i $10

deductible deductible



Broker Quoting:

e Send toclient

Begin quote and email to client.

Additional features:
e Addcustom message
° Includes resume link

Share these plans

Email anyone a direct link to this page

To

Message

Client phone

Link
https://staging.healthsherpa.com/marketplace/compare?_agent_id=Un

Copy link to clipboard



¥ U nizertBeadthean: Value Bronze 3 Free Visits - HMO @ EXPANDED BROMZE

Broker Quoting:

* Add to Cart e iRl Shureal peickat gl $8,550

57 Fmia $7 ; 5004”, [oucu ;::5"-""" 50% after deductible
Select the health plan your client would s §342 Specialist visit 50% after deductible
like to enrollin and click “Add to cart”. Generic drugs $20

[] Compare Drugs Doctors Benefits Plan details

€ UnisedHeakhcare Value Bronze 3 Free Telehealth Visits - HMO

@ EXPANDI MZE
i e $8,550
$1 1 /mo $6, 500/3”' ]
s 344 Specialist visit 40% after deductible
Generic drugs $20

[] Compare Drugs Doctors Benefits Plan details



¢

Application Flow



United
|JJ i - T —

Exchangs Pars

Privacy and use of information:

With Enhanced Direct Enrollment Privacy statement
the appllcatlon IS com pleted on Here at UnitedHealthcare, we work with the Health Insurance Marketplace to help

you get health coverage.

HealthSherpa- Learn more about the Marketplace

Additional Information:
e Renewals are prefilled

Privacy and the use of your information

Important Marketplace Emails: If the Marketplace has your email
address, they’ll automatically send you important information,

updates, and reminders about Marketplace enrollment. You can
opt out of these communications at any time. To do this, click on

the "unsubscribe” link in the footer of any Marketplace email

Privacy and the use of your information: The Marketplace will
keep your information private as required by law. Your answers
on this form will only be used to determine eligibility for health
coverage or help paying for coverage. The Marketplace will

check your answers using the information in their databases and

To continue, you must agree and check each of the following statements:

| agree to have my information used and retrieved from data sources
— for this application. | have consent for all people I'll list on the
~ application for their information to be retrieved and used from data



Primary contact information:

'ﬂJ ?i:’!_'ﬂfﬂﬁm Espariol  (801) 1231234 [ T Primary contact Pritary comisct Prima ry contact

Your information v Your information "4
Home address
Home address v
) Contact detas
. Primary contact
Primary contact Y tiomeaddes Contact details

Your information Household &
Enter your permanent address. Contact details
Hosadess Additional information Household

Contats date Stroet address Apt./ Ste.
Memb {Optiontl) i Email address
Wembers 100 N 3rd St Additional information
Household This is your application’s primary contact in HealthCare.gov. Due to restrictions
g i laken@healthsherpa.com

imposed by HealthCare.gov we cannot allow you to update this person’s SSN or ncore N
Ak ional Eifrmation DOB once set. If you are unable to verify this person’s identity or need to city State Zip code. Emoery

change/remove your primary contact you'll either need to start a new application Adcitanal fiastsia S— P — [] Go paperless! Get your notices by email, instead of paper copies in your mailbox.

or do 5o on HealthCare. gov's website.
Members = Income

Finalize
County
Income —— Additional questions PhatR numhe Extanaicn  TyRe
Your information (503) 123-123 Ho.
Additional questions tail
Click here if you don't have a permanent AR
& Add a second phone number
. First name Middle (Optional)  Last name Suffix (Optional) aEich

Finalize

Dwayne Curtis Select .

Written language (& Spoken language
st s Is your mailing address the same as your permanent address? English English

o3/1771986 Femsle ®w Om

What is your Social Security Number (SSN)? (Optional)

This helps us verify your identity. If you're applying for coverage and have an SN, enter
here now, or you may not be able to proceed. If you don't have an SN, leave this field blank. Back Continu Back Continue




Household Information:

Know exactly where you’re at in the application process with completed indicator.

Primary contact

Household
Who's applying?
Residence

Tax household

Additional information

Members

Income.

Additional questions

Finalize

~ Household

Who's applying for coverage?

Is Dwayne Curtis applying for coverage?

No

Do you want to see if you are eligible for cost savings?

Note: The new American Rescue Plan Act may qualify high income households for savings.

No

Who else is applying for coverage? @

+ Add spouse + Add another person

Back

e e Additional Relationship Information
Household o

Additional information

Other family Other relationships for Dwayne Curtis
relationships
Does Dwayne Curtis live with someone under the age of 197
Members

Income

Additional questions

Finalize
Back Continue

Primary contact

Household
Who's applying?
Residence

Tax household

Additional information

Members

Income

Additional questions

Finalize

Household

Your tax information

Are you married?

@ No

Do you plan to file a federal income tax return for 20217
You don't have to file taxes to apply for coverage, but you'll need to file next year if you want

to get a premium tax credit to help pay for coverage now.

@ Yes No.

Are you claiming any dependents on your taxes for 20217

=

No

Bk



Applicants:

Primary contact I Apphca nts

Household o
Additional information @ Bririarie cntacy o Appllca thS
Your Information
Members
Household []
Dwayne Curtis . _ )
What is your Social Security Number (SSN)? &
Dwayne Curtis Enter your 9-digit SSN. We verify the SSN with Social Security based on the consent you gave Additional information @

at the start of the application.

Income Your Information

Additional questions Dwayne Curtis v
[ tdon'thave aSSN Is Dwayne a naturalized or derived citizen? @

Finalize Dwayne Curtis

() Yes @ Mo

Have you used tobacco 4 or more times a week in the past 6 months? @
Income

O Yes () No

Additional questions

Are you a US citizen or US national? @ i -
Finalize Back Continue

@ Yes () No

Are you currently incarcerated (detained or jailed)? @

() Yes @ No

Are you an American Indian or Alaska Native?

() Yes @ No

*Note: Application steps vary by household



Income:

Primary contact ) |ncome |nf0rmatlon
Additional information ©
To determine if you're eligible for savings, we need to ask about your Yiew list
Members ) income. Click to view a list of acceptable types. Dediictisrsfar Dwayne Ciiftis
Income Does Dwayne have any deductions for 20217

Dwayne Curtis =
) Yes @ No

Additional questions

Fibaiiee Current income for Dwayne Curtis

Yearly income for Dwayne Curtis
Does Dwayne currently get any income? Y !

Based on what you entered, Dwayne's income minus any deductions for 2021 will be about

@ Yes ) No
$36,000.00. Is this correct? @
< ’ o = B
Tell us about any income Dwayne will have this month. ® @ Yes () No
Type How much Remove all _
Back Continue
Self-employment $3,000.00 per month Edit Remave

Add new income source



Additional Questions:

Primary contact
Household

Additional information
Members

Income

Additional questions
Extra help
Coverage
Employer coverage

Additional questions

Finalize

Additional questions

Unemployment income
Have any of these people gotten, or been approved to get, unemployment compensation for
20217 @

:‘ Dwayre Curtis

Extra help
Do any of these people have a disability or mental health condition that limits their ability to
work, attend school, or take care of their daily needs? [Optional) @

(] Dwayne Curtis

live in a medical facility or nursing home? (Optional) @

) Dwayre Curtis



Voter Registration Question:

Voter registration

Would you like information on registering to vote?

Resources are available if you're interested, but your eligibility for health coverage isn't linked in any
way 1o being registered to vote. If you're already registered to vote, keep your information up-to-
date. @

f_:) Yes

O No (V]

O Prefer not o answer Your eligibility results are ready

You've submitted your application. Select "See eligibility resul=" to see what programs and savings you and other
household members may qualify for.

See eligibility results

Voter Registration

Earlier you told us you'd like information on how to register to vote. You can go to hrtp://Vote.gov for more
information, registration deadlines, and resources for your state. That link will open in 2 new tab or window, so

you'll still be able to continue with your application.



Finalize:

Primary contact (] Flnal Ze

Take a few minutes to review the information you gave us and make any changes, if necessary.

Household
Additional information (/]
Members /] "
Primary contact i
Income Q
Full name: Dwayne Curtis
Additional questions (]
Address: 100 N 3rd St, Phoenix, AZ 85001
Finalize Phone number: 5031231234
Review Email: laken@healthsherpa.com
Agreements Get updates by email: No
Tax attestation Preferred written language: English
Si d submit
Al Preferred spoken language: English
Edit
Household members
Name DOB SSN Relationship Sex Applying
Dwayne Curtis 1986-03-17 w1410 Self Male Yes
Edit

Household income



Finalize:

iy coFfast o Finalize
Household Q Sign
Additional information )

I'm signing this application under penalty of perjury, which means I've provided true answers to all of the

Sign and submit questions to the best of my knowledge. | know | may be subject to penalties under federal law if | intentionally

Members )
Please read the attestations below and select a response for each statement. provide false information.
Income )
I know that | must tell the program I'll be enrolled in if information | listed on this application changes. I know | < N
® Agree ) Disagree
KiEtiocal questions o can make changes in my Marketplace account or by ealling the Marketplace Call Center at 1-800-318-259 = =
(TTY: 1-855-889-4325). | know a change in my information could affect eligibility for member(s) of my
_— household. ®
Review v @ Agree () Disagree Dwayne Curtis, type your full name below to sign electronically.
Agreements v
Tax attestation L4 If anyone on your application is enrolled in Marketplace coverage and is later found to have other qualifying
St health coverage (Iike Medicare, Medicaid, or CHIP), the Marketplace will automatically end their Marketplace
plan coverage. This will help make sure that anyone who's found to have other qualifying coverage won't stay
enrolled in Marketplace coverage and have to pay full cost.
@ | agree to allow the Marketplace to end the Marketplace coverage of the people on my application in
' this situation.
Back Continue

I don't give the Marketplace permission to end Marketplace coverage in this situation. | understand

that the affected peaple on my application will no longer be eligible for financial help and must pay

full cost for their Marketplace plan.



Additional Questions -Special Enrollment:

Additional Information:

Qualifying Life Events
Only displays during SEP

Primary caontact

Househald

Additional information

Membaers

Income

Additional questions
Extra help
Coverage

Employer caverage

v

L4

Additional questions

Finalize

Additional questions

Upcoming changes

You may need to submit documents to confirm that you recently lost coverage before your

new coverage can start.

(] Client Smith

Recent changes

Select any of the life changes that apply to any of the applicants. This must
have taken place within the last 60 days (since 8/9/2020)

You may attest o a lost of qualifying health coverage as late as January 1, 2020 if you previously qualified
far a logs of caverage but missed your enrollment deadiine due te COVID-19

] Lest qualifying health coverage
|| Gotmarried

|_| Changed primary place of living

Ral

d from incarceration (detention o jail)



Agreements and Tax attestation:

Additional Information:

Quickly complete agreements and
electronically sign an application.

Primary contact

Household

(]

(]

Additional information @

Membars

Income

Additional questions

Finalize
Review
Agreements
Tax attestation

Sign and submit

]

o

[

Finalize

Agreements

Please read the attestations below and select a response for each statement.

Renewal of coverage

To make it easier to determine my sligibility for help paying for coverage in future years, |
agree to allow the Marketplace to use my income data, including information from tax
returns, for the next 5 years. The Marketplace will send me a notice, let me make any

changes, snd | can opt out at any time

() lagree () |disagree

Tax filer attestation

Did Client reconcile premium tax credits on their tax return for any past years?

tional)

Check the box below if all these apply to you:

»+ ou got premium tax credits to help pay for Marketplace coverage.

« The tax filer(s) on your application filed a federal income tax return for the same year you
used tax credits. For example, in 2018, you got help paying for coverage, then and you

also filed a tax return for the same year.



Eligibility Results:

Additional Information:

You must download the eligibility letter
in order to review the plan

Eligibility Results
Name Eligibility

Eligible to enroll in a Marketplace plan, due to a
Special Enrollment Period {loss of coverage)

@ Dwayne Curtis Eligible for a tax credit

Follow-ups required:
Verify loss of coverage by 6/25/2021

Your household qualifies for a total monthly tax eredit of $215.

Your coverage will have an effective date of 06/01/2021.

For more details on your eligibility, download the official letter here. You must

download this document to finish your enroliment.

Download Eligibility Letter

Mot the results you expected? Edit your application



Confirm your plan

Based on your eligibility results, here's what your plan will look like.

Confirmation Page:
Plan summary Coverage begins on 6/1/2021
Additional Information: ¥ UnitedHealthcare Value Bronze 3 Free Visits - HMO o xR B
e Review effectuation documents and
return to the clients details page to " e SRSNERE
effectuate the policy. 1 27

*7.500,, *8,550 4

Savings
Your household gualifies for a $215 per month savings on your premium.

| want to apply all of my savings

Eligibility
Name Covered by this plan Next step
@ Dwayne Curtis Yes Enroll

Enroll in this plan

Mot the results you expected? Edit your application or Change your plan



Confirmation:

United
'JJ Healthcare
Errar e

Espafiol  (801) 123-1234

A verification email has been sent to your email. Please click the link to claim this application.

You've chosen a plan.

You can start using your health coverage after you submit documents and the Marketplace confirms you're eligible to enroll

through a Special Enrollment Period. The sooner you submit documents, the sooner your coverage can become active. See below

for more information about next steps.

What should | do now?

1

U UnitedHealthcare

Value Bronze 3 Free Visits

You must submit documents to the

Marketplace for: $127.14/mo

= Dwayne Curtis

Verify loss of coverage by 6/25/2021

Log into your dashboard to submit these documents.

Watch for a notice with the results of the Marketplace’s review of
your documents. You may access your Marketplace notices by

logging into your dashboard.

Pay your premium after your eligibility is confirmed. You'll receive

3 another notice when it's time to take this step. Log into your
dashboard to pay your premium of $127.14 by 5/31/2021. You
will not be able to pay until you verify your eligibility.

Note: Remember that you can't start using your coverage until
the Marketplace reviews your documents and confirms your

information, and you pay your premium.

Log into your dashboard to complete these last few steps:

Go to my dashboard

Expect communications from us and from the Marketplace. When you hear from HealthCare.gov:
Read your notices and emails

HealthCare.gov may send you notices and communications about your coverage. Log in to your account with us to view your

Marketplace notices, make updates to your application or coverage, and manage your information

Upload documents thraugh UnitedHealthcare. We can help you submit documents if the Marketplace needs to confirm your

information.

Download forms you'll need when you file your federal income tax return

What if | need to update my information later?

If you have a life change, like you move, have a change in income, or get married, please let us know right away. To do this, log in to
yourUnitedHealthcare dashboard and click the "Update” button.



EDE Application experience is the same
for brokers and consumers.

Note: If client is self-enrolling using your
enrollment site, there is an ID proofing
step for the client.



¢

Marketing Tab



Marketing Tab:

Contains a unique link that allows consumers
to self quote and self enroll retaining the
broker’s NPN on the application!

Additional features:

Generates arecord in your leads tab
Retains broker NPN

Enrollment credited to the agent who sent
link, not the agent during the prior year

0 iiten

® Clients

@ Leads

al Insights

[ Marketing

& Settings

Marketing

Your free, custom ACA Marketing site

Let clients self-enroll

Clients can shop and enroll on their own. Scale your business online by sharir

media, or ads.

Track their progress

Your Leads list tracks shoppers on your site. Any shoppers who-enroll appea

Custom to you

All enrollments use your NPN, 50 you get commission. The plan list only shows your appoin

Easily find and affordable
health plan.

Start application ~ Search Marketplace m @&

You can share your branded site with consumers using the methods below. Your NPN goes on all applications that are done through your link. Set up your white-label setting below before

sharing your link

Direct Link

You can share this link with your clients or post it on your website.

https://staging.healthsherpa.com/?_agent id=United



¢

Shared Book



Shared Book

Let agents within agencies help each other's clients

The Shared Book feature makes it easy for agents within agencies to access each

other's clients and leads.

This will be crucial for call centers or other agency setups thatrely on agents

) . YOUR AGENTS
heing able to help out each other’s clients.
Mame Clients MNPN Owerride NPN (3) (7 Shared Book (3) (7 Admin (7
. Jennifer Graysan 184 19333001 n [ ]
Selecting agents for Shared Book:
Agency Admins will be able to select which agents they want in their Shared Juan Diaz 33 3232245
Book. For example, they may want to add only call center agents, or the entire
. . I vl 56 2382335
downline. To select Shared Book agents, just go to the Agency page and check EEeEiatt =
the boxes under the "Shared Book" column.
David Crandall m 4345442 (/] ] ]

+ You can selectany agent in your direct downline (not sub-agencies) who've
enabled EDE.

* You'll probably want to select your own account too.

* Any agents selected will have access to each other's clients and leads.

« Any agents who are not selected will have the regular account experience,

seeing only their own clients and leads.



¢

Broker Renewal



Broker Renewal:
Quickly quote and search applications on the Marketplace

Carrier Name Test
NPN: 17169718

United
'J Healthcare

Exchange Pans

@ Clients .
Clients
@ Leads
Carrier
Insigh
Wl Insights Sel

[ Marketing

4 clients | Renewal email

& Settings
) client

Dwayne
U Curtis

Email

0 Tom Brady

Email

M Bugs Bunny

Plan

Value Bronze 3 Free

Telehealth Visits

Balance Silver 3 Free
Visits

Balance Plus Silver 3 Free

Documents

Gross premium

$346.24

$478.47

$476.14

Net

premium

$117.24

$287.47

$246.14

Payment

Effective

7/1/2021

3/1/2021

2/1/2021

Start application ~ Search Marketplace @ &

Created

6/8/2021

2/8/2021

2/8/2021

Archived

e

@ Export

Documents

© Action needed
@ As of today

© Action needed
2 As of 6/8/2021

© Action needed

Renewal needed

Yes

2 Import

Payment

O Action needed
@ As of today

© Action needed
2 As of 6/8/2021

© Action needed

No

View import history,

Actions

View

View

View

™

Privacy - Terms



Broker Renewal:
Quickly renew clients with a prefilled
renewal application

Search results

By clicking "Add to clients” you attest that you have permission from the client to access their information.

Applicant Address
John Smith 12 Sylvan Ave
SSN: *##-%%-2424 Newark, NJ
DOC: 08-12-1988 07071

John Smith
SSN: **h_**_2424
DOC: 08-12-1988

1003 Jeffrey Ave
Austin, TX 73301

Application

2019
ID: 2348394320832

2018
ID: 2348394320832

2018
ID: 2348394320832

Not the results you were expecting? Start a new application.

Actions

Renew

Update

3



¢

Post Enrollment Tools

Quickly effectuate plans all within your HealthSherpa Platform



Your follow-ups

There are just a few more steps to ensure you are covered

Docu me nt Management a nd Item Member Status Deadline Action

Bi n d e r Paym e nt 4 Verify lass of coverage Client Smith @ Action Neaded 11/7/2020 Verify
°

Pay health premium MSA O Action Neaded 114172020 Pay now
Verify income Client Smith © Action Neaded 1/&6/2021 Verify

i Identlfy reqUIred documents Verify citizenship Client Smith @ Action Needed 1/11/2021 Verify

e Upload documents

e Ability to make first binder payment
Submit followup documents

g Al'e rts an d u pdates Once you submit your documents, the Marketplace will review and verify

n. Make sure to check back periodically for updates

. Verify Loss of coverage for Christopher Client by 3/12/2019.
Select document type v Select file Upload

Document Type Submitted Status

EligibilityResultsNotice_(11).pdf Letter from an employer 2/14/2019 Action Needed

Acceptable document types are images (jpa, gif, png, etc.) and PDFs.



Reporting a Change:

Easily update applications
and report changes within the
client's detail page.

@ Clients

@ Leads

Jl Insights

@ Referrals

[*] Marketing

&) Associates

Settings

Client Smith

Your follow-ups

& EDE synced 24 minutes ago

There are just a few more steps to ensure you are covered

Item

Verify loss of coverage

Pay health premium

Verify income

Verify citizenship

Member

Client Smith

N/A

Client Smith

Client Smith

Status

© Action Needed

@ Action Needed

© Action Needed

© Action Needed

¢ Report changes

Deadline

11/7/2020

11/1/2020

1/6/2021

1/11/2021

W Change plans

Action

Verify

Verify



Marketplace Documents:

Easily view and print client documents:

O

O

O

1095-A Tax Form
Eligibility Letters

Marketplace Notices

Application history

Plan

Insurance Company - Bronze 5000

Insurance Company - Bronze 4000

Effective

1/1/2019

1/1/2018

Subsidy

52,049.00

51,784.00

Documents FFM ID Submitted
& Eligibility 11/9/2018
£ Eligibility

11/9/2017
B IRS 1095 A Initial Form



Cancel / Terminate Plan:

You can now easily cancel a plan within

your HealthSherpa platform.

Coverage 2020

g7 Health plan

AdvanceHealth HMO 6500 73AV -
MaricopaFocus Network - HMO

Blue Cross Blue Shield of Arizona, Inc.

@ SILVER + [CSR

4,000 6,500 $157.90

Deductible Out of

et P

Was $422.90

View plan details

Status
Members
Subscriber ID
FFM ID
Effective:
Documents

Carrier phone:

Payment phone:

Agent of record:

Change plan |

@ Pending followups
Client Smith
0000332429
13391898

11/1/2020

Summary of benefits

(555) 5555555
(602) 864-4115
NPN 17169718

Cancel plan

Cancel or terminate

By cancelling or terminating this policy, any other active health or dental policies you

P RN | o— ——
Effective date:

MM/DD/YYYY

Back




¢

Window Shopping: Brokers

Time period when users can see PY2026 plans prior to 11/1



Plan Year Toggle

The broker will quote for plan year 2025 with the plan year toggle on the “All plans” page.

Once plans have been selected, clicking “Start application” will prompt the broker for email and phone number (optional).

This creates a lead record with the plan selection saved to the account.

An email will not be sent to broker leads or clients automatically. The broker follows up directly with their leads.

Maost affordable

14 plans

!m%ﬂgﬁiam

$260/me

Estimated

Cost sharing reduction CSR

Lowest premium

UHC Bronze Standard - HMO

@ EXPANDED BRONZE

All plans

Plan year 2026 « Lo

est Premium «

2025

yk gk @ EASY FRICING




Save Plan &
Lead Capture

After selecting “Enroll”, the user will be prompted to
enter in their email (phone number is optional) to:

o  save their plan selection

o]

receive a reminder email once OE begins.
[ ]

User sees confirmation after submission.
[ ]

Return to home takes you to the landing page.

="
—

Save your health plan

Enter your email and we'll send you a link to enrcll in

this plan once Open Enrollment begins November 1st.

Almost there! The government is updating their system for open
enroliment periad. You'll be able to start this application at 7:00
AM Eastern Time, 4:00 AM Pacific Time on November 1st, 2021.

Phene |Cotiensl

Call us at {855) 772-2663 if you have any qu

Great! Your plan has been saved!

We'll email you an application link when Open

Enrollment begins on Nevermnber 1st.



New Lead

For brokers, the experience is similar for new leads.

The broker will quote for plan year 2026 with
the plan year toggle on the “All plans” page.

Once plans have been selected, clicking “Start
application” will prompt the broker for email
and phone number (optional).

This creates a lead record with the plan
selection saved to the account.

An email will not be sent to broker leads or
clients automatically. The broker follows up
directly with their leads.

G Super Bronze 85 + Dental

Total premium

Continue shopping

Start application

$129 /mo




Liam Radford — 2025 application

I ae I I eW I la I I Application Household profile Docurments  Notes

Edit 2025 application w More applications v

For existing clients who are renewing, the broker I

= 2026 application
can: Mot startac
Last synced 1/29/2025, 10:10 AM
e Click “Renew for 2026” and it will pull up the 2025 epplication (active]
window shopping experience for that Follow-ups N
particular client. TS T AR o oS R i e 2024 pplcaton
e Shop and select plans as typical. 2024 application
Created 1/23/25
e Clicking “Start application” will save the plan e P —— Can't find an application?
selection to the client profile. search the Marketolace

Pay premium @ Action recuired

e An email will not be sent to broker leads or
clients automatically. The broker follows up
directly with their leads.

2025 application




¢

UHC Specific
Features For PY2026



Non-Filled Benefits:

Refreshed UX experience to highlight new 2026 non-
filled benefits within HealthSherpa

* UHC-only enhancement - HC.gov has no way of
displaying this information

* Located inthe selected plan details section

- UXdynamic depending on selected plan

7 Additional plan benefits and features

o In addition to the standard benefits offered, your plan offers the additional benefits below.

Digital Fitness Classes from One Pass™ (%

With on-demand and livestreaming digital fitness classes from One Pass™, you can get all the fitness you want at no
additional cost.

Earn a 5100 prepaid Visa card @

Earn a $100 reward on a prepaid Visa card upon completion of five activities,

Zﬁl@m[ﬂt Discount (@

20% off Walgreens-brand health and wellness products

Virtual Urgent Care (3

Get the care you need with a virtual visit.

HSA &

You can contribute dollars to your plan, pre-tax, and spend those dollars on qualifying health care costs at any time,
not just this year.

Virtual Primary Care (O

Low-cost virtual primary visits are available,




PCP Copy On Enrollment Success Page:

Callout on the HealthSherpa confirmation page O,
for subscribers to add their PCP

Congratulations!

You've enrolled in Marketplace coverage through UnitedHealthcare
L]

Helps sets expectations for consumer as they
leave HealthSherpa to go to myUHC.com

What should | do now?
1 UnitedHealthcare

N 8o Rx+

Make your first premium payment of $0.00 by 4/30/2022 s o

by clicking the “Pay Premium* button below
$0.00/meo
agpicant Action
John Smitn Py pramivm

2 Nextselect your preferred care provider also known as your
"PCP". Your dependents will select their PCP at a later date.

Log into your dashboard to complete these last few steps




Off-Exchange Medical Plans:

Off-Exchange Capabilities:

Available to Brokers, Telesales, and Direct to
Consumers

Available in all UHC in footprint markets
Same basic flow as On-Exchange

Will leverage Pay Now + PCP selection capability
(Outside of Kelsey-Seybold plans)

Start application

Renewal needed

Yes No

“Quote Off-Ex Medical”
dropdown button

}

Search Marketplace D €3

Quote Off-Ex Medical
Quote Off-Ex Dental

Exchange

OH-EX




Off-Exchange Dental Plans:

Off-Exchange Capabilities:

* Available to Brokers, Telesales, and Direct to
Consumers

“Quote Off-Ex Dental”
dropdown button

Start application  Search Marketplace £}

Quote Off-Ex Medical
Quote Off-Ex Dental

Renewal needed Exchange

YES NO OF'F_EK
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PY2026 New
HealthSherpa Features



Improved Agent Insights:

CMS docs needed:
« Easy consumer uploads for: SEP & DMIs
«  Exports for clients at risk or with outstanding follow ups

Platform reporting for BoB:

« Consolidated follow-up reporting for agents

* Renewal risk reporting - updated continuously

« Agency insights: in-platform agency KPI reports
«  Exports for clients with Invalid Action

Agent efficiency:

«  “Skip to the End”

* Renewal intake forms

«  Carrier policy status feed tab on Client Details
+ Consent management

System




Improved Agency-level Insight Reporting:

Understand enroliment performance and consumer
risk at your Agency level.

Insights include:

 Renewals

« Effectuation status

« Submissions by geo, agent, metal level +

Carrier Action:
* Provide real-time policy status data to enable
accurate agency risk reporting

Insights ~ NPNoveride ~ Exports  Consent Library  Setfings

Effectuation metrics

Below you il find metrics regarding effectuation of your clients’ policies.

Unpaid b
M Paid binde
W e

due
[l coneeled

W erminate

Unknown

inder ‘
er

d




Improved Consolidated Agent Follow Ups:

Agents can now track all of their follow ups in
one single view with a clear next step.

« Combined five different tabs into one, along
with a Follow-up Status to make it easy

Clients

........................

* No need to click around - track items and
take actions all in one place

* Filters & searches, including by priority status
and policy status

Carriers with policy status feed integration will
have more up to date information on this page.



New Carrier Policy New Status Data Tab:

Plans 2024 View Plan History

&5 Health plan

Agents can now see Carrier Policy Status Feed -
data, or request it if it is not available. Qe

Communi ity Blue 70/50 $4550 - POS

CMS Data @ Premier Partner Data @

Status & PENDING

Effective 3142024
£142.93 4,550 9,450
; OOF max

- Allows Marketplace agents to view both CMS .

and carrier provided data for a policy oty ORI e s
* Thousands of requests for specific carrier policy

data have been captured Fan o 110

SUIPON  Cancel plan




Easier Consumer Doc Collection:
* The ability to pre-collect documents from leads
and clients (before CMS triggers)

« A documents tab on the client details level that
functions as a document inbox

» Agents can easily re-trigger a request

@ After your client uploads dacuments, you'l i

Share intake link

Email the link Copy the link

Collect documents early to save time. Add a message below to tell your client what you need.
Recipient email

janeesposito123@gmail.com

Subject | Upload documents for your Health Insurance

Message

Hi Jane,

To completa your Health Insurance application, I'll need a few documents from you.

# Write a message (optional)

Use the link below to upload the following:
* Photo ID - Driver's license, state ID, or passport
= Proof of income — Most recent pay stub or income from any jobs (this is used to calculate your
subsidy)
+ Immigration documents (if applicable) - Green card, work visa, or other proof of legal
residency
Thanks!

Upload documents securely

Mark Smith
Mark Smith Insurance Agency
(555)123-4567

in the dacuments tab. This message and any client replies will be saved in

your dients notes for easy referenc e client intake link &

s m



Pre-collect renewal info:

*#HealthSherpa

Need help? Call Mark at (555)123-4567

% Welcome, Jane.

To make collecting consumer information even
easier, agents will be able to send a link to a
renewal intake form.

B Message from Mark Smith

Consumers will highlight changes, including B wseses 8
changes, including to .
* Income

. fdress e
»  Household o e



New Consent Capture:

HealthSherpa supports multiple consent capture points
within the enroliment flow and agent dashboard.

This includes the ability to download and share
approved consent forms, send, and manage consumer
consent to remain in compliance.

« Ability to text consent to consumers
» Consent status included on enroliment exports
» Active Consent library for consent management

+1 (628) 228-6019

To help you enroll faster,
your agent is sending you
a digital copy of your
consent form.

Click the link below to
grant consent so your
agent can work on your
behalf.

We have received your
consent documents.




Improved Renewal Process:

We’re investing in our agent’s renewals user
experience to:

* Make it a streamlined process

* Improve bulk renewal outreach
functionality to consumers

« Launch a renewal plan comparison -
current PY and renewing plan. Agents &
consumers

ﬁMai\k Smith  Dpashboard

1245 @2 (01 24000  Edit

Check for any network changes

Review your renewing plan estimate

&

Estimates are based on 2025 plan information. Exit filters to adjust

Compare your

renewing 2026 plan

2025 - Current plan

5371.50

57,500

N/A

$8,200

550

5100

-6
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Existing HealthSherpa
Features



FFM Integration Changes:

CMS Required Change: FFM Integration Every 12 hours

Previously, CMS required agents to integrate their FFM Accounts with their EDE Partner
accounts every 30 days. The intent of the integration is to keep on-exchange consumers’
data as secure as possible and record what agents’ FFM |Ds are associated with that
consumer to better track fraudulent behaviors. With recent security guidance changes at
the federal level, CMS has chosen to alter that requirement to require integration every 12
hours instead of every 30 days.

SIGM 1IN INTEGRATE

Reintegrate your account to avoid

disruptions

CMS requires agents to reintegrate their FFM accounts with EDE
partners, like HealthSherpa, every 12 hours.

@ & hours and 31 minutes left until next integration.
Skip for now Reintegrate account (2
Be sure to check out our EEM Integration FAQ and notice the new FFM Integration

options throughout HealthSherpa which will help you know when you're due to re-
integrate.



Consent Functionality:

Digital initial Consent email option

HealthSherpa has released a new ability to request a digital copy of initial consent with

clients via email.

Consent f] Download consent form

CMS requires you to collect written or verbal consent from your client before

completing an enrollment.

How would you like to proceed?
Email digital consent form to my client
Upload proof of consent to HealthSherpa

| already have proof of consent in my own records

Consent regulations do require that consent be gathered before you begin an application;
if you would like to supplement that with a digital form at our privacy statement, you may
do so by selecting "Email digital consent form to my client". This will send a link to an

email address you enter to collect consent and store it in your dashboard.



Agent Consent Storage:

* Consentinformationisincluded in each client
record and HealthSherpa stores required
documents for the minimum of 10 years. Plans zoz3 Hiiio

Status & Enrclled
Health plan Sitver HMO 1250 Mombars
Ambette- fom Magrola Heafth

Jane Espodito, Danny Esposito

FFM 1D 872490
& e
. FFM Subscribar 10 3Z3Z2ITINA
“175.45 *1.250 5,250
Frarrhast otk Crzealpocke mun Effective 1102021

Diocumonts Surnrnery of Berefits

il i ot 5 Carrier phone (F 18 454 7778
Paymicnt phane AF1E AS8-7TTE

Paty preeniam Charge plan Cancal plan

Caonsent records

Method Collection date Consent status

Agent upload 01/03/2023 @ Collectes

Marketplace notices

© HealthSherpa. Confidential, do not distribute.



Consent & Review:

Detailed consent & review statuses on agency
enrollment export

The on-exchange agency enrollment export now contains detailed initial consent and
enrollment review statuses. This can help agency admins track consent and review

statuses for enrollments within their agency.

Export Column Values Description

email_signed |Email for initial consent was received and signed by the consumer.

uploaded Agent uploaded a document for initial consent onto HealthSherpa.
consent status agent_retained | Agent indicated a document for initial consent exists outside of HealthShema.
- email_sent Email for initial consent was sent to the consumer, but not yet signed.
revoked Agent has revoked initial consent.

upload_later | Agent has indicated they will upload initial consent later.

consent_updated at | TIMESTAMP | Time at which initial consent status was last updated.

email_signed |Email for enrollmant review was received and signed by the consumer.

uploaded Agent uploaded a document for enrollment review onto HealthSherpa.
review status agent_retained | Agent indicated a document for enrollment review exists outside of HealthSherpa.
- email_sent Email for enrollment review was sent to the consumer, but not yet signed.
revoked Agent has revoked anroliment review.

upload_later | Agent has indicated they will upload enroliment review later.

review updated_at [TIMESTAMP | Time at which enrollment review status was last updated.




Agent Home Page:

Dedicated agent home page

HealthSherpa has launched a new agent home page! This page is dedicated te providing
users with relevant notifications, news, reports, and helpful resources.

Be sure to check it out on a regular basis to ensure you're not missing any important
information or insights about your account and the HealthSherpa preduct.

#4 HealthSherpa | Agent Hame st asslcstion Sewen Makecsice ([ G @

Welcome back, Agent!

Your notifications

News %

| @ You have clicnts with binder payments duc. View Clients e Wablnar: Join us April
18 8 haar what's new
on HoalthShorpa for
Aganss

1 Insights © ‘ormon veren 2o ter

Suberit your W9 to eam up 1o $1,150 in 3 liva training session on

Reserd email

— bonuses. Learn. HealthSherpa for Agents
@ Bornems sarn creve =
(5] Marketing Soa wiat oka i non

Great work, Agent. Enrallments are up this year!

2024 enrollments todsts Comparsd to bast ysar
18 T38%

& Settings

0 Feeaned:

Your recent enraliments

@ Curert Sear @ Presious Veer




Client Search Functionality:

New way to search your clients

Search your clients and leads by name, phone number, FFM ID, or the last four of their

55N,

Clients

All chients Atrisk AOR  Docurnents due  EDE access revoked

Carrier State
A4
Dacurments Plan year
'
Paymant Archived status
e Mait archived w7

Exchange

On-Ex

Search by applicant names, phone number, FFM ID or last four digits of 55M




Client Filter Functionality:

Agents can filter clients by age

To assist with finding clients that are aging into Medicare or aging out of parent's
coverage, HealthSherpha has added a date filter to the client dashboard.

Turnireg 26 in & meriths

Using this filter will identify clients on an enrollment that are turning either 26 or 65 in the

next 6 months.



Client Policy ID:

Policy ID now available on the client details

The policy 1D is now available on the client details page on the agent and consumer
dashboard. This field represents the unique pelicy ID from the carrier, which HealthSherpa

receives directly from CMS during syncs.

Plans 2024
@b Health plan

United § AN
‘] Fiealthcare .

UHC Bronze Valse (30 Virtual Urgant Cara + 50 PCP
Wisits, §5 Tier 2 Rx, 50 Insulin, No Referrals) - EPO

$549.24 1,100 9,450
View full plan details View summary of benefits

Far questions about ID cards, please contact the

carrier directly.

View Plan History

Status @ Enrclled
Effective /2024
Expiration 12/31/2024
Members
Subscriber 1D

I Policy ID 123456 I
FFM ID

Carrier phone

Payment phone

Agent of Record (&

Change plan

1(864) 520-2507

1i3é4) 520-2507

Policy ID now available on the enrollment export

For agents and agency admins, the policy ID is now available on the enrollment export.

This field - issuer_assigned_policy_id - represents the unique policy ID from the carrier.

HealthSherpa receives this directly from CMS upon a sync.

This valuable piece of data can help agents and agencies connect records across carriers

and HealthSherpa.



Doctor & Drug Functionality:

Doctor & drug persistence in shopping

To help agents and consumers easily find the right plan, doctor and drug selections
previously entered in the left hand filter of the plan list will now persist across shopping

experiences.

P i
mn @1 01 e
Plan Results
L
L Limtet P
£
ERmrn,. P e 0 G 0 P P -
0~ 0 -
& P i
s
0w 0 ¥
- ¥

If an agent or consumer resumes shopping after completing an application, any
previously entered doctor and drug selections will now persist in the left hand filter of the
plan list. The same is true if an agent or consumer changes or renews a plan with an
existing client.



Household Profile:

Household profile

HealthSherpa agent accounts now have access to a Household profile tab. It is accessible
from the Client details page.

Elsa Arendelle

Chent details  Hc

Primary client contact

Name: Elsa Arendella
b Exports
Emadl;

Phone: (415) S85-6845
ol Insights

Household members

Applicant Gandar Realstionihip Date of Birth Age 55N

[l Markating

Elsa Arendelle Female Myself Lirfralih) o M

Associated applications

Pan Yoar  Primary Plan Promivm  Stanus Match On  Federal Exchangs 1D Archived
Community Blue 70/50 Unpaid

2024 s7.1s Phon. 430006448 Unarchived

‘ 84550 Rdadiee one

This tab pulls together application records on the HealthSherpa platform by email and
phone number. Information that can be accessed on the household profile tab includes
primary client contact information, a list of household members, and a list of applications
associated with that client household.



High Risk Client Functionality:
Flagging high risk clients

HealthSherpa has released a high risk client alert to inform agents when a client might be

warking with multiple agents.

When searching for a consumer on the Marketplace, HealthSherpa's algorithm will
determine whether the client is likely to have been submitted by another agent, and will
display a banner informing you if a client is deemed high risk.

Search results

Wiarning: this customer may be working with 4 other agents.

This may occur in situations where:

s The business that provided you this lead sold this on to other customers
= The consumer provided their information to multiple agents

= The consumer responded to an illegitimate ad offering them free money on social media

CMS requires explicit consent prior to working with a consumer. Please only claim this application if you have verified with
the individual that you are indeed their preferred agent. Learn more

By selecting a result, you attest that you are speaking to and have permission from the consumer to access their

information

Applicant Details Status

Not the results you were expecting? Create a new application

You can also search using our Healthcare. gov redirect &



Alert Indicators:

Alert indicators added to clients list tabs

To help agents flag new clients that have outstanding documents, an AOR at risk status, or
EDE revoked, HealthSherpa has added alerts.

1t Home

Clients

All clients  Atrisk AOR @ Documents due @)  EDE access revoked
@ Clients

[ BT P Chndn [, WA

These alert indicators will give counts of new records in each tab since the agent last
visited the list.



Documents Due and EDE Access Revoke Functionality:

Documents due and EDE access revoked tabs

HealthSherpa agent accounts now have access to a Documents due tab and an EDE
access revoked tab in the Clients page.

The Documents due tab lists the Client Name, number of outstanding documents for that
client, status, when this information was last synced, as well as the earliest deadline for the
documents that are due.

Clients

The EDE access revoked tab lists the names of clients for whom EDE access has been lost.

i docy s Eares descien Lt aend

Clients

Aldients  Atrisk AOR  Documentsdue  EDE Access Revcked

EDE access revoked
Thes are clients that have had EDE access revoked. Learn mare,

1-20l2

& Exports
Cliant EDE Accass Revaked Last syeed at

) s Danald Dafty O Revaked U024 ot 101 Barm
Lika Stiteh O mgvoked DVINEIES 8 137 pm

&) Markating




At-Risk AOR Functionality:
At-risk AOR tab

HealthSherpa agent accounts now have access to an At-Risk AOR tab in the Clients page.
The tab lists the Client Name, Federal Exchange ID, and the date this information was last
synced (Last Synced At).

Clients

All clients At Risk ADR

At risk AOR

You may no knger be ACR for these clients. Lesrm more,

Showing 5 of 5

Client Federal exchange ID Last synced at
Jane Esposite 4594857483 /1472024
Tina Ander 4594859482 11342024
Ray Semndak 459485084 113/2024
Mike Crandall 4594859481 112/2024

Loreena Brown 4594859480 1112024




Notes Tab:

Notes tab

Now, HealthSherpa agents can access a Notes tab from the Client details and Lead details
pages. This tab has been pre-filled with notes previously written on application records.

Jane Esposito

Clien: details Househeld profile Motas

Add a note

Notes

Jane recently stariad a new job that doesn't offer health insurance benefits. We
need to enroll ber in 3 plan to ensure cowsrage for herself sndl her spouse
Anthony, and children Mia and Gabrlsl.

Anthony was disgnased with typs 2 disbates and neads coverage for her

prescriptions, he should be on a separate policy in 2023

Gabriel will be turning 26 in 2025.

Gabrielis planning to envall in college out of state next year. We need to
raview ACA options that provide coverage both in his new state and for visit
home ta ensure he remains protected

Anthany is a freelancer whose incame fluctuates seasenally. Remember to

check on this frequently

Qur hope is that agents can use this feature to capture notes about leads and clients over
the course of many Special Enrollment Period and Open Enrollment Period interactions.



Export History:

Export History

Agents and agency admins now have access to their exports history in the exports tab.

Exports

Quick Exports  Exports History

¥ Exports Date Requested Download Link Export Type Status
01/09/2024 at 3:33pm Export Processing  Agency Enrollments Processing
01/0%/2024 at 3:32pm i Agency EDE Permission Reveked  Downlead Ready
01/05/2024 at 3:32pm  Export Processing  Agency AOR at Risk Processing
01/09/2024 at 3:31pm wrlog Agent EDE Permission Revoked Download Ready

[ Marketing 01/09/2024 at 3:30pm ) AOR at Risk Download Ready
01/09/2024 at 10:50am win Agency Enrollments Downlead Ready

{1 Agency
01/09/2024 at 3:54am Dovenload Agency DMIs Download Ready
01/09/2024 at 2:27am Jownload Agency DMls Download Ready
01/09/2024 at 2:13am Download Agency OMls Download Ready

C] Feedback 01/09/2024 at 213am  Download Agency DMis Download Ready

This will allow agents to access and re-download previously generated exports. They can
also see when the export was requested, its type, and its status.

If an agent does not have access to the Exports tab, check with your agency admin to see
if exports have been inadvertently disabled for the agency.



Client Export Functionality:

New columns added to the clients export
HealthSherpa has added the following new columns to the clients export:

e health_premium: the specific health premium amount
e dental_premium: the specific dental premium amount
e dental_policy_aor: the AOR on the dental policy (if present)



Export History:

Payouts awaiting consent upload Export
HealthSherpa has released a new export for agency admins - Payouts awaiting consent

upload.

Agency Administrator Exports
L] Feedback

Payouts awaiting consent upload

Dawnload a list of applications that require consent upload before referral payaut

All AOR at-risk Clients in your agency

Dawirlaad a list of clients whem yaur ADR may be at risk for all agerts in your agency. Learn mare.

EDE Permission Revoked Clients {Agency)
Download a list of applications with revoked EDE permission. Learn marz.

e
®

This report contains referral enrollments that need consent before payout can be
administered for the admin’s agency, and any downline agencies. Agency admins can use
this report to follow-up with their agents to ensure the proper consent documentation is

obtained for the referral.



Agency Insight Metrics:

New agency insights metrics

We've added additional agency metrics to the Insights page for agency admins.

These new metrics add the following information for your agency:

* Total number of applications submitted

Total sum of gross premium
Total lives affected through enrollments

Percent of applications submitted using EDE

Insights Chart Start Date Chart End Date
10/05/2023 B — 03/05/2024 ]
@ Clients
View insights for
Agency - v
Exports
Insights
1,320 $1.5 3,210 100%
Applications Submitted Gross Premium ives EDE Adoption
Bonuses
Ly Your submissions by carrier
Ageney Carrier %
Ambetter
7 Settings
= Medica

Blue Cross and Blue Shield of Nebraska

Q Fesdback

Wellmark Health Plan of lowa, Inc.




Sub-Agency Search Functionality:

Search by sub-agency

Agency admins can search by sub-agency to view a specific downline cohort on their

agency overview tab.

This will help agencies with more than 10+ sub-agencies quickly find their downline.

r «g-.r) nc Y
e v e
HealthSherpa Agency
19 210

Your sub-agencies @

Narme Fhone

Your agents 5

Narme Clients MNPN Sk d boak Full beak Ak +

= Frivsan &drin




Agency Admin Exports:

Agency admin exports available in the "Exports” tab

HealthSherpha has consolidated the agency admin exports into one place for quick and
easy access - the agency "Exports” tab.

Agency

Cusnion  Iagets NFM sorde

Exports
Allaw exports for my spants?

® Aloweqats || O Provantarpors

insights
Tha bl sxparts inchuda arrellmens acrass yeur agancy and any subagencies. They are anly ailiala to agancy administraters.

Enralimants m
m o 4

eludle archived apclicstiors

jamittes: applications
& Sestings

Q) Fasdonce

Agent rostar

A vmpeart of sl your agarts

DM follow-ups

A vmpart of ll sutstanzing Didls

AQR at-risk elients

A vapart of apslicatians for which AR may e ot rss, Learn mom

EDE permission revoked dients

Arepart of apeli

t1 revcked EDE permizzien, Laam mors

Payouts swaiting consent upload

Arepart of apslic at requir consent upload kefars refermal payout




Agency Admin Insights:

View aggregated downline agency insights

Agency admins now have the ability to view insights for their individual agency, or their
entire agency downline. This can be done by selecting "downline aggregate” from the
new "Select a view"” dropdown on the agency insights tab.

Agency Export Export Off-Ex Inwite agents

Cwarvaw WFN ovorrida

Insights

Leads
Balow, you will find data for your selectad data rangs, in addition to the parcent changs fior the sarma tima last year.

Select a view Submission data range
My agency only Fa 04072024 - 050172024 =
Insights My agency only

Lives enralled EDE adaption

871 $729,194 1,324 100%

Dowling aggragata

Bonuses

] Marketing

T16% T 19% T21% —0%

Enrollments by carrier
Carrigr + Enrellments + Parcent
Oiszar Health Insurance 244 28.01%

Ambatter 247 7R




Agency Admin Functionality:

Updated agency admin experience

To help agency admins clearly understand their agency and any downlines, HealthSherpa
has updated the Agency page. Admins will now see tabs - Qverview, Insights, and NPN
override - to get a detailed sense of how their agency is performing and operating.

Agency

Export Export Off-Ex wite: agents

Be sure to check out the dedicated NPN override tab - though HealthSherpa hasn't
changed any agency admin's configuration, now is a great time to cleanup your NPN
overrides and ensure your list is correct for your agents and downline agents.

Overview  Insights PN override I

Agency Name

N OO e S

Override NPNs allow you te share NPNs between agents in your agency. The following NPNs are svailable to your agents as overrides. They wil slso be available to your downline.
Parent agancy namsa 1 7 1 202 agencies. Leam meec.

"
123-455-73%0

NEN cverricha should ot be usad to aved stats apportmant laws. Agants and agences using HealthSharpa ars resporsible for camplying with foderal and stata laws, ncluding
wwhan wsing MEM avarsiclas. In mest states, be a . i .

b appainted

Allew my direct downling agents to use thelr cwn NPNs
Your sub-agencies

This sacting enly spplies i youve sat an cvarrida NPN balow. Bt will cely ifact your dirsct downling asgants, ret your dawnlin agencies.

[CRS 0 Mo

Name Phone
My override NENs =

Bext sgency BEB-ABB-BEBA _p
NPN Agant name NPN source * Action O

Loty B4B-880-8588 17345678 Flicatth Frrcd My agency Dialate

17155718 Hatch Downlng My agency Delete

Decert agency HBE-ABR-ABAA



Export Functionality:

Improved delivery of large exports

To ensure large exports get delivered, HealthSherpa will be breaking them up and sending

them in batches.

This will help our large agency partners in particular receive their data in a timely manner.



&

Settings

Ensure your account is setup correctly and completely



Account Settings Tab:

All the information within the account settings tab is captured when the account is created. The account settings
information can be found by clicking on the gear icon (top right section of the page).

'JJ Hrelé\tl‘glc'}care UnitedHealthcare Start application ~ Search Marketplace Quote OnEx -~ [NORETIIEH
Account settings
{t Home .
Account settings Support
@ Clients Espafio

Agent Terms

@ Leads HealthSherpa settings have a new home
Tools (Beta)
— 3
Look for your settings in these new places: - -
Log out

Wl Insights 0 Accaunt settings
L2 Account settings — Top right under the gear icon. .

&% Agency settings — Now grouped with your other agency tools.

3] Marketing

Clean up your navigation [ togeur

@ Consent We've kept settings in the left navigation so you can still find them. Whenever you're ready,

you can remove it from the left navigation.

¢ Settings Remove settings from left navigation




¢

HealthSherpa Resources



9@ HealthSherpa

HealthSherpa Broker Support:

Broker Support Representatives strive to provide (888) 684-1373
top-tier support to HealthSherpa Brokers, Mon - Fri
agencies, and health insurance carriers. In the

6AM - 4PM PST

event of feature questions or technical issues, PHONE *Al Voice Agent available after-hours

HealthSherpa’s broker support is available.

PY2026 Hours of Operation: [ )
Open Enrollment Period — agent support@healthsherpa.com
(11/1/25 - 1/15/26) L
EMAIL

Special Phone Support Days:

* Nov1&2: 6AM - 2:30PM PST

* Dec 6 & 7: 6AM - 4PM PST

e Dec 8,9,10, 11, 12: 6AM - 6PM PST
* Dec 13 & 14: 6AM - 4PM PST

* Dec 15: 6AM - 10PM PST

Chat from dashboard

Mon - Fri
6AM - 2:30PM PST

@)
2 |11
-



¢

Thank You!
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